How to download your digital images on a Windows device

Find your photoshoot link...

Your photoshoot link will be found in your email inbox that you gave to us during the booking
process. If you have not had this, please wait or email woof@pawsomepics.co.uk

Once you have selected your images from your review page, your images will be available for
download. If you have chosen a free image only, there will be no charge, if you have chosen mulitple
images or a full collection there will be a charge. Payment can be made via card on our website, or if
you prefer, you can bank transfer us.

The following guide will be applicable to both instances.

First click the link to your photoshoot page.

Your photoshoot page contains your image proofs, and your checkout link to continue to obtaining
your digital images.
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Your photoshoot page is private, nobody can see it but you. Next step is to add your file(s) to your
basket. Using the button highlighted above.
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Next you wil need to view your basket, using the link highlighted below.
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Once you are in your basket you will see your collection, this will be met with a selection of
recommended products, such as prints or a USB. If you would like to view other options, you can also
view our online store using the alternative link below (see blue). You will be able to continue after
browsing or adding additional products at a later time.
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Next, you need to enter your details into the form below, highlighted in green. Once you have added
these details, you can click the place order button highlighted in red below (if you are already logged
into an existing account, this form will auto-populate).
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Once you checkout (if your order is free, you will not need to enter any card details, if you have paid
via bank transfer and our site is still asking you to pay, please email woof@pawsomepics.co.uk).
Otherwise you will need to enter your card details to complete payment before proceeding to the
next step. Here on your checkout page you will find your order details. This will show your download
link as highlighted in red below. If you wish to download again follow to the next page.
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If you wish to download your images in the future, your downloads will be available forever in your
‘my account’ page. Just hit downloads, highlighted in green and you will see all your available
downloads.
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If you run into any issues with the above guide, please feel free to email woof @pawsomepics.co.uk
and one of the team will be more than happy to help you!
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